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Impact/Audience Summary of Changes Implementation & Go-Live

• Single Family, Multifamily, and 
HMBS Issuers are required to 
submit their Audited Financial 
Statements and Insurance 
Policies in GMC

• Issuers, Subservicers, and 
Document Custodians are 
required to participate in 
compliance reviews in GMC

• All Issuers and/or Document 
Custodians are required to 
have at least one Authorized 
Signer with access to GMC

• Insurance and Financials 
submissions must be certified by 
an Authorized Signer before 
they are delivered to Ginnie 
Mae

• Users are notified via email of 
any action needed in GMC

• GMC went live on May 13, 2024

• Issuers with upcoming Insurance 
and Financials submission will 
be invited to Technical 
Assistance sessions for more 
information

Ginnie Mae is modernizing the Insurance, Financials, and Compliance & Monitoring core business processes by creating a new 
application, Ginnie Mae Central (GMC), with three new modules for Issuers and Document Custodians to efficiently interact with 
Ginnie Mae.

mailto:askGinnieMae@hud.gov


GMC: Access Details

User access to GMC is via MyGinnieMae. Issuers, Subservicers, and Document Custodians must work with their Organization 
Administrator to request the appropriate functional roles. The table below details the functional roles for all three modules.
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GMC Functional Roles Role Description

 SF/MF/HECM -Financial 

Statements & Insurance 

Policy Basic User

Uploads their Issuer’s insurance policies, 

audited financial statements, enters 

insurance & financial information into 

form, inputs any additional 

documentation.

 SF/MF/HECM -Insurance 

Policy Authorized Signer

All the rights of a Financial Statement & 

Insurance Policy Basic User, plus: the 

ability to submit and certify Insurance 

Reviews, cancel insurance policies, and 

deactivate Fidelity Bond Caps. Only for 

HUD 11702 signatories.

 SF/MF/HECM -Financial 

Statements Authorized 

Signer

All the rights of a Financial Statement & 

Insurance Policy Basic User, plus: the 

ability to submit and certify Financial 

Reviews. Must be the CEO, CFO, or 

equivalent. Only for HUD 11702 

signatories.

GMC Functional Roles Role Description

 SF/MF/HECM-Compliance 

and Oversight User

View Compliance Reviews and, if added to a 

specific Review by Review Liaison, upload files 

and respond to questions.

 SF/MF/HECM-Compliance & 

Monitoring Authorized Signer

All the rights of a Compliance & Oversight 

User, plus: assigns Review Liaison and signs 

Finding Worksheets. Only for HUD 11702 

signatories.

 DC-Compliance & 

Monitoring Basic User

View Compliance Reviews and, if added to 

a specific Review by Review Liaison, upload 

files and respond to questions.

 DC-Compliance & 

Monitoring Authorized Signer

All the rights of a Compliance & Oversight 

User plus: assigns Review Liaison and signs 

Finding Worksheets. Only for HUD 11702 

signatories.

 SS-Compliance and 

Oversight User

All the rights of the Compliance & Monitoring 

User applicable to their subservicing efforts.

Contact your Organization Administrator to gain access to GMC
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Technical Assistance Sessions

• Issuers have MyGinnieMae accounts

• At least one Issuer’s Org Admin is in 
attendance

• Issuers have reviewed the self-service 
GMC training materials

If you have any questions following this meeting, please email askGinnieMae@hud.gov

Issuers will be invited to Technical Assistance Sessions based on their upcoming Insurance or Financial submission 
deadlines. If selected for review, Issuers and Document Custodians who will need to use the Compliance & 
Monitoring module will be invited to Technical Assistance Sessions via an email invite.

• Confirm GMC access

• GMC purpose and business workflow

• Comprehensive demo of all required
Issuer actions

• Q&A

• Understanding of GMC

• Ability to complete submissions

• All questions and technical difficulties
resolved

Prerequisites Agenda Objectives

mailto:askGinnieMae@hud.gov


Additional Resources:

• Modernization Bulletin No. 40: Announcing a 
New Application (GMC). March 26, 2024

• APM 24-04: March 26, 2024

• Modernization Bulletin No. 43: Ginnie Mae 
Central Application is Live. May 13, 2024

Training Modules available on the GMC 
Modernization Initiatives Page:

o C&M eLearning Module

o Insurance eLearning Module (Coming Soon)

o Financials eLearning Module (Coming Soon)

GMC: Training Materials Available Now!
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GMC QRCs and User Manuals are 
available on www.ginniemae.gov!

Quick Reference Cards (QRC): Step by step 
instructions of system scenarios

• Insurance QRCs (9 Issuer QRCs)

• Financials QRCs (5 Issuer QRCs)

• C&M QRCs (13 Issuer QRCs, 12 DC QRCs)

User Manuals: Provides a full 
overview of each module

• Insurance User Manual

• Financials User Manual

• C&M User Manual

https://www.ginniemae.gov/issuers/program_guidelines/Modernization%20Bulletins/mod_bulletin_no40.pdf
https://www.ginniemae.gov/issuers/program_guidelines/Pages/mbsguideapmslibdisppage.aspx?ParamID=160
https://www.ginniemae.gov/issuers/program_guidelines/Modernization%20Bulletins/mod_bulletin_no43.pdf
https://www.youtube.com/watch?v=JQGZjz-GInw
http://www.ginniemae.gov/
https://www.ginniemae.gov/issuers/issuer_training/pages/qrcs.aspx
https://www.ginniemae.gov/issuers/issuer_training/Documents/GMC_Insurance_Module_User_Manual.pdf
https://www.ginniemae.gov/issuers/issuer_training/Documents/GMC_Financials_Module_User_Manual.pdf
https://ginniemae.gov/issuers/issuer_training/Documents/GMC_Compliance_Monitoring_Module_User_Manual.pdf
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• Log in to MyGinnieMae and confirm access

• Work with your Organization Administrator(s) to provision necessary GMC functional roles

• Review self service GMC training materials – Available on the Issuer Training page of ginniemae.gov

• If you have an upcoming Insurance or Financial submission deadline, be on the lookout for an email invitation to 
attend technical assistance sessions

mailto:askGinnieMae@hud.gov
https://www.ginniemae.gov/issuers/issuer_training/Pages/modernization.aspx
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Impact/Audience Summary of Changes

Ginnie Mae is implementing the collection of additional loan-level data elements for all Ginnie Mae approved Issuers, to be incorporated 
as part of the Reporting and Feedback System (RFS) investor reporting process.

Implementation & Go-Live

• All Single Family and Multifamily 

Issuers are required to provide 

the expanded RFS data 

elements per APM: 24-03

• Testing Organizations, defined 

on the subsequent slide are 

required to successfully submit 

at least one test file 

• RFS adds 11 new loan level 

data elements and a revised 

reason code to the existing 

monthly RFS reporting.

• This new data provides Ginnie 

Mae additional loan level 

insights

• File Testing Window: Mar. – Jul. 2024

• Go Live reporting will begin 

September 1, 2024, using August 

2024 reporting data.

mailto:askGinnieMae@hud.gov
https://www.ginniemae.gov/issuers/program_guidelines/Pages/mbsguideapmslibdisppage.aspx?ParamID=159
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Issuers who contract the submission of their monthly RFS data to outside organizations, such as servicing bureaus, and do not 
typically perform monthly file submission are not required to test themselves but must be aware of new requirements and work with 

their service bureaus for RFS Additional Data Elements. 

 Issuers who use proprietary in-house monthly reporting software, or a custom configuration of a service bureau’s monthly 

reporting file.

 Issuers who use Service Bureaus or other providers of monthly reporting software. 

 These Issuers are not required to test individually. However, Issuers relying on service bureaus or other providers of monthly 

reporting software will be considered compliant with testing requirements once the entity submits a successfully completed 

test file.

 Issuers who desire to test regardless of other considerations.

Testing Organizations with both Single Family and Multifamily portfolios must test each program independently

Ginnie Mae requires the below Testing Organizations to successfully complete test file submissions prior to implementation:

mailto:askGinnieMae@hud.gov


RFS Expanded Data Collection: Files Testing Timeline
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Each Testing Organization will be required to successfully complete at least one of the Testing Cycles as outlined below:

 Testing Cycle #1 (concluded)

 Testing Cycle #2:

• Begins May 1, 2024

• Must complete by May 31, 2024

 Testing Cycle #3:

• Begins July 1, 2024

• Must complete by July 31, 2024

Testing Organizations were required to register and submit an RFS Test Plan by May 15, 2024

mailto:askGinnieMae@hud.gov
https://deloittesurvey.deloitte.com/Community/se/3FC11B2655A081D9
https://deloittesurvey.deloitte.com/Community/se/3FC11B265E94109F


RFS Expanded Data Collection: Next Steps

13If you have any questions following this meeting, please email askGinnieMae@hud.gov

RFS Expanded Data Collection: Next Steps

13If you have any questions following this meeting, please email askGinnieMae@hud.gov

• Register for file testing through the RFS Registration Form by May 15th. The registration process will collect core information 
about the Testing Organization and the Issuers they support.

• Submit an RFS Test Plan by May 15th. 

• Ginnie Mae is following up with organizations who did not submit their test plan by May 15th. Each Test Plan will 
describe the overall testing strategy for the Testing Organization and must be reviewed and approved by Ginnie 
Mae prior to file testing.

• Successfully complete at least one testing cycle as outlined in the File Testing Timeline. Testing Organizations will compile 
their test data and submit through one of the two Ginnie Mae approved testing methods, MyGinnieMae file upload or 
sFTP submission. Review the file specification in Appendix VI-19 and ensure all needed information is provided.

• Prepare for Go Live Reporting on September 1st, using August reporting period data.

mailto:askGinnieMae@hud.gov
https://deloittesurvey.deloitte.com/Community/se/3FC11B2655A081D9
https://deloittesurvey.deloitte.com/Community/se/3FC11B265E94109F
https://www.ginniemae.gov/issuers/program_guidelines/Lists/MBSGuideAPMsLib/Attachments/159/Appendix_VI-19.pdf
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Impact/Audience Summary of Changes

Per APM 24-06 released on April 17th, 2024, Ginnie Mae is implementing the collection of additional data on Single Family 
defaulted loans.

Implementation & Go-Live

• All Single Family Issuers are 

responsible for maintaining 

compliance with the updated 

MBS Guide Appendix VI-22. This 

includes Issuers with standalone 

servicing or reporting systems; 

Subservicers; Servicing Bureaus; 

Servicing Platform Providers; and 

Servicing Software Providers.

• Ginnie Mae is implementing a 

new data collection process to 

expand Ginnie Mae’s data 

collection to include additional 

data on Single Family 

defaulted loans. The PDS data 

will enable Ginnie Mae to 

better analyze servicer liquidity 

stress and loss mitigation 

outcomes and enhance its 

targeted sampling 

methodology for compliance 

reviews.

• As stated in APM 24-06, PDS 

Reporting will be required for all 

Single Family Issuers beginning 

December 2024, using 

November 2024 Report Period 

Data

mailto:askGinnieMae@hud.gov
https://www.ginniemae.gov/issuers/program_guidelines/Pages/mbsguideapmslibdisppage.aspx?ParamID=162
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 Issuers who use proprietary in-house monthly reporting software, or a custom configuration of a service bureau’s monthly 

reporting file. 

 Issuers who use Service Bureaus or other providers of monthly reporting software. 

 These Issuers are not required to test individually. However, Issuers relying on service bureaus or other providers of monthly 

reporting software will be considered compliant with testing requirements once the entity submits a successfully completed 

test file. 

 Issuers who desire to test regardless of other considerations.

Issuers who plan to contract the submission of their monthly PDS data to outside organizations, such as servicing bureaus, and do 
not typically perform monthly file submission are not required to test themselves but must be aware of new requirements and work 

with their service bureaus for the PDS Data Collection. 

Ginnie Mae requires the below Testing Organizations to successfully complete test file submissions prior to PDS implementation.

mailto:askGinnieMae@hud.gov


Each Testing Organization will be required to successfully test at least one PDS file during the testing period.

PDS Data Collection: File Testing TimelinePDS Data Collection: File Testing Timeline

Each Testing Organization will be required to successfully test at least one PDS file during the testing period.

PDS 
Reporting 

required for 
all Issuers 

using 
November 

2024 Report 
Period Data

December 
2024

April 
2024

November 
2024

Prepare for 
December 

PDS Reporting

During the file testing window, Testing Organizations must submit one or more test files using the following data:

*Early Adopters can begin reporting production PDS data in
July 2024 (Using June data)

May 2024 – October 2024

May and June

Use February 2024 data

September and October

Use July 2024 data

July and August

Use May 2024 data

April 17, 2024

APM 24-06 
announced 

the December 
2024 PDS 
reporting 

requirement

File Testing Window

*Organizations that have successfully completed testing and wish 
to report PDS data prior to required reporting in December.

By June 30th 
Submit PDS 

Test Plan

By May 31st
Submit PDS 

Registration Form

https://www.ginniemae.gov/issuers/program_guidelines/Pages/mbsguideapmslibdisppage.aspx?ParamID=144
https://www.ginniemae.gov/issuers/program_guidelines/Pages/mbsguideapmslibdisppage.aspx?ParamID=162
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• By May 31st Submit PDS Registration Form
• By June 30th Submit PDS Test Plan
• Review Tools and Resources on the PDS Modernization Initiatives Page.

• April 2024 - Review the PDS APM 24-06

• May 2024 – October 2024 Conduct PDS file testing during the rolling testing window

• December 2024 – Mandatory PDS reporting begins

mailto:askGinnieMae@hud.gov
https://deloittesurvey.deloitte.com/Community/se/3FC11B261C8FC6A1
https://deloittesurvey.deloitte.com/Community/se/3FC11B263AFABAA3
https://www.ginniemae.gov/issuers/issuer_training/Pages/modernization.aspx
https://www.ginniemae.gov/issuers/program_guidelines/Pages/mbsguideapmslibdisppage.aspx?ParamID=162
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Impact/Audience Summary of Changes

The new SFPDM Enhancements involves replacing the current Application with new functional and technical upgrades for My 
Dashboard, Pools and Loans, All Loans page to improve the user experience.

Implementation & Go-Live

• Technical Enhancements impact all Single 

Family (SF) Issuers

All SF Issuers will have access to:

• An enhanced dashboard

• Upgraded widgets

• An improved performance across all 

screens.

• Functional Enhancements impact all SF Issuers 

that meet the eligibility criteria for PIIT/TAI 

Transactions will have the opportunity to 

participate in PIIT/TAI transactions.

Technical Enhancements included:

• Page Navigation on all tables: TAI 

Acceptance, Pool-Search page, and All 

Loans page.

• Updated Icons

• In-line Error Messages 

• Dashboard Messages

• Ellipses for Long Names

• Issuer Dropdown for Account Executive User

• New Placement of an Attestation Button

Functional Enhancement include: 

• PIIT Eligibility Indicator

• Go-live Date: June 24, 2024

• MGM Portal Banner announcing downtime 

during the deployment: June 16th – June 23rd

mailto:askGinnieMae@hud.gov


SFPDM R5.1: Page Navigation On All Tables
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The current application utilizes scroll loading on all tables. Page navigation will allow users to select between 20, 40, 60, 80, or 100
pools while also having the first and last page options. Page navigation can also be found at the bottom of the table.

SFPDM R5.1: Page Navigation On All Tables

The current application utilizes scroll loading on all tables. Page navigation will allow users to select between 20, 40, 60, 80, or 100 
pools while also having the first and last page options. Page navigation can also be found at the bottom of the table.

21

Page navigation buttons



SFPDM R5.1: Updated Icons
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Icons in My Dashboard have been updated for a better look, improving the overall user experience.
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New Icons

Current Icons



SFPDM R5.1: Dashboard Messages
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As part of the SFPDM enhancements, a dashboard message will appear, instead of a blank screen on My Dashboard, as seen
below:
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The current application utilizes a scroll bar to access long names. With the new enhancements, users will have an ellipsis
attached to long names. By hovering on the ellipses, users will be able to see the full name.

SFPDM R5.1: Ellipses for Long Names
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The current application utilizes a scroll bar to access long names. With the new enhancements, users will have an ellipsis 
attached to long names. By hovering on the ellipses, users will be able to see the full name.
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New Screen with Ellipses 

Current Screen with Horizontal scroll bar



SFPDM R5.1: New Placement of Pending Attestation Button
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SFPDM R5.1: PIIT Eligibility Indicator
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A label indicator will display one of three labels based on an Issuer approval status to participate in the PIIT program. The labels
are: Full, Limited and No. No indicates that the Issuer is not eligible to participate in the PIIT program.
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• June 2024: Modernization Bulletin published announcing the new SFPDM enhancements and go-live date.

• Reference the SFPDM Modernization Page for training support resources.

• Contact askGinnieMae@hud.gov with any questions following this meeting, and to provide feedback for future 
enhancement considerations

https://www.ginniemae.gov/issuers/issuer_training/Pages/modernization.aspx
mailto:askGinnieMae@hud.gov


Thank you!
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